Voluntary Data Protection Declaration
- valid as of September 1, 2005 -

Welcome to KOINOR!

We are pleased that you are visiting our website and would like to thank you for your interest in
our company, our products, and our website. Protecting your privacy during your use of our
website is important to us. Therefore, please note the following information:

e Anonymous data collection

As a basic principle, you can visit KOINOR at any time without notifying us of who you are. We
will learn only the name of your Internet service provider (ISP), the website from which you are
visiting us, and the pages you visit on our website. This information will be analyzed for statistical
purposes. As an individual user, you remain anonymous.

e Collection and processing of personal information

Personal information is collected only if you yourself provide such information to us, for example,
if you fill out a survey or register for personalized services (sending a catalog). Within the context
of KOINOR's personalized services, your registration information will be used for purposes of
market research, as well as to design electronic services that meet our customers’ needs.

« Export of information to, and processing of information in, countries outside the
European Economic Area

Information is not exported to countries outside the EEA.

e Use and disclosure of personal information

The personal information collected within the framework of KOINOR’s website is used only to
process your requests. In addition, your information is used for purposes of market research, as
well as to design electronic services that meet the needs of customers of KOINOR. This
information is not otherwise disclosed to other third parties.

e External links

So that you can receive the best information possible, you will find links to third-party websites
on our pages. In case these links are not clearly recognizable, we would like to indicate that they
are external links. KOINOR has no influence on the content or design of these pages from other
providers. Therefore, our voluntary data protection declaration naturally does not apply there.

¢ Rights of use of our images

Images and logos from any KOINOR documents or web pages may be used only with our
consent. KOINOR reserves the right to take legal action in the event of non-compliance.
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